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E.O. 11652: N/A 
TAGS: EAIR, TH 

SUBJECT: CIV AIR: PAN AM TERMINATES HANLEY ENTERPRISES 
AS AGENT 

1 . PAN AM REP INFORMED EMBASSY TODAY THAT PAN AM 
(ALLEGING BREACH OF CONTRACT AND AUDIT IRREGULARITIES) 
HAS DISMISSED FRANK MANLEY AS PAN AM AGENT IN VIENTIANE 
AND BLACKLISTED PASSENGER TICKET STOCK AND CARGO AIRWAY 
BILLS WHICH, ACCORDING PAN AM, MANLEY INSISTS HE NOT 

RPT NOT ABLE TO LOCATE. 

2. PRACTICAL EFFECT OF FOREGOING IS THAT PASSENGERS 
(OR CARGO) ARRIVING BANGKOK WITH TICKETS (OR AIRWAY 
BILLS) ISSUED BY MANLEY WILL FIND THEIR TICKETS ARE NOT 
VALID FOR TRAVEL BEYOND BANGKOK. THIS HAPPENED TO 
MR. L. FENNER WHO ARRIVED BANGKOK FROM VIENTIANE JAN 5, 
BUT PAN AM IS ISSUING NEWTICKET TO HIM TO DEPART JAN 7 
TO DESTINATION. 

3. PAN AM URGES THAT EMBASSY NOT HAVE ANY FURTHER 
DEALINGS WITH MANLEY FOR TRANSPORTATION VIA PAN AM AND 
RECOMMENDS THAT EMBASSY OBTAIN TICKETS AND AIRWAY BILLS 
DIRECT FROM PAN AM BANGKOK. WE, OF COURSE, ARE PREPARED 
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TO RELAY TELEGRAPHIC TRAFFIC FOR EMBASSY TO AND FROM 
PAN AM SHOULD TELEPHONE OR OTHER MEANS PROVE INADEQUATE. 
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